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NOTE: This form is only meant to be used as an example. Please do not edit this
form. The skills form must be filled out according to your experience with the

required skills. Use this format when filling the form out.

Skills and Knowledge Required Years of experience | Please provide a narrative of your
(Requested years of experience) | (XX yrs) experience for each of the skills
required/desired. Include the
Project/Company name and dates
(mm/yyyy) where you used that skill.

Required / Must Have

Seven (7) years’ experience as a 9 years Summary of Qualifications: | have over 9
Quality Assurance Analyst years of Professional experience as a QA

(A B.S. or B.A. Degree (4 year) Analyst/ Tester/Technical Analyst. with
substitutes for four years of extensive experience in Quality (Business and
experience, or an Associate’s Technical) Analysis with hands-on experience
Degree (2 year) substitutes for two in integrating Quality Technical and business
years of experience) needs into IT solutions with core activities like:

Software Validation/Testing , Project Cycle
Management (PCM), Designing, Software
Development, Implementing, Requirement
Gathering & Analysis, GAP Analysis.

Client Name: New York State of Health
April 2015 to Present

Project Name: NY State of Health (NYHX
/New York Health Exchange marketplace

Narrative of experience: Working on multiple
projects of implementations starting from
Eligibility and Enrollment rule for each program
(Medicaid, Medicaid, CHIP, EP, APTC and
QHP) As a member of the EE (Enrolment &
Eligibility) & CS (Customer Service) team of
Sr. QA test Engineers, | am involved in
designing test cases, writing test cases,
execution of test cases and documenting the
findings. | have also worked in on Test Cases
for Change requests for Transitioning from
WMS (Welfare Management System including
CHIP) to NYSOH

(CHIP=Child health Insurance Programs)

Client Name: Assurant Health, Milwaukee, WI
(FORTIS Health)

Jan 2014-March 2015

Project Name: AHI - “Affordable Health
Insurance”.

Narrative of experience: | worked as a QA
Lead Analyst who worked on Various Phases
of all Project from Initiation, Planning,
Execution till closure. for making a web-based
application that is known as AHI - “Affordable
Health Insurance”. It is an online feature made
with a combination of JSP (Java Server
Pages) and Oracle database server that finds
valuable low cost health insurance plans. As
this is an online system, you can get instant
quotes, check benefits, apply online, be
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approved and be issued online right from the
website.

Client Name: Om Info Solutions India/USA
Sept 2011-Dec 2013
Project Name: Banking and Retail Projects

Narrative of experience: Worked as a Quality
and Business Analyst and worked towards the
development of a model that can be used by
the analyst for determining the fair value of the
stock using Dividend Discount Model, Free
Cash Flow model and Relative valuation
based on its financial statement information.

5 engagements/projects lasting a Yes Client Name: New York State of Health
minimum of three (3) months each (Through GDIT/CSRA)
in a Quality Assurance Analyst role. April 2015 to Present

Project Name: NY State of Health (NYHX
/New York Health Exchange marketplace

Narrative of experience: Working on multiple
projects of implementations starting from
Eligibility and Enrollment rule for each program
(Medicaid, Medicaid, CHIP, EP, APTC and
QHP) As a member of the EE (Enrolment &
Eligibility) & CS (Customer Service) team of
Sr. QA test Engineers, | am involved in
designing test cases, writing test cases,
execution of test cases and documenting the
findings. | have also worked in on Test Cases
for Change requests for Transitioning from
WMS (Welfare Management System including
CHIP) to NYSOH

(CHIP=Child health Insurance Programs)

Client Name: Assurant Health, Milwaukee, WI
((FORTIS Health)

Nov 2014-March 2015

Project Name: EHR [Electronic Health Record
System]

Narrative of experience: The project was to
develop a Provider Desktop module for the
EHR [Electronic Health Record System] with
the objective to improve productivity and
patient care. It serves as a central dashboard
for providers to access crucial information
such as Patient appointments, Clinical results,
Messages, Electronic lab orders and Patient
encounter notes anytime anywhere .Worked
as a part of the Clinical Systems Department
as a consultant, which handles the
responsibility of implementing and creating
new programs for NMHC clients ). This role
acted as a liaison to account teams,
development and management team to
coordinate the development, BA, QA and
implementation of user-friendly programs.
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Client Name: Assurant Health, Milwaukee, WI
((FORTIS Health)

Jan 2014-Oct 2014

Project Name: AHI - “Affordable Health
Insurance”.

Narrative of experience: | worked as a QA
Lead Analyst for 15 months who worked on
Various Phases of all Project from Initiation,
Planning, Execution till closure. for making a
web-based application that is known as AHI -
“Affordable Health Insurance”. It is an online
feature made with a combination of JSP (Java
Server Pages) and Oracle database server
that finds valuable low cost health insurance
plans. As this is an online system, you can get
instant quotes, check benefits, apply online, be
approved, and be issued online right from the
website.

Client Name: Om Info Solutions India/USA
Sept 2011- Dec 2013

Project Name: Inhouse Banking and Retail
Clients

Narrative of experience: Worked as QA with
Business-system & technical analysis towards
the development of a model that can be used
by the analyst for determining the fair value of
the stock using Dividend Discount Model, Free
Cash Flow model and Relative valuation
based on its financial statement information..

Client Name: Innoventaa Technocrats Pvt.
Ltd., Ahmedabad-India

April 2010- Aug 2011

Project Name: Retail Project (American Eagle
Outfitters)

Narrative of experience: Worked as Software
developer in Test/QA Engineer in Test helping
the retail client achieve centralized managed
solution Leading the team of 15 testers
inwriting Test Plans, test Strategy Document,
Test Cases Manual Testing, System Testing,
Integration Testing, Performance Testing,
Regression Testing & reviewed their
consistency with the busines and technical
requirements and executing them. Also gained
experience in the Data Analysis, Data
Verification and Validation of an ETL
Applications using Backend/Database Testing
for facilitating data warehouse to support the
reporting requirements.

Desired / A plus to have

Computer Science or Information Yes Masters of Science in Information Science and
Technology degree Technology from Temple University,
(|nc|ude on resume) Phlladelphla PA -2014
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Bachelors of Engineering in Computer
Engineering from XXX, XXX, India -2011

Experience planning and executing
end to end testing of integrated
systems including validation of the
integration layer.

9 years

Overall Experience of 9+ Years Performing
end-to-end testing on a highly complex, web-
based application (portal) and Designed test
plans, developing test cases/scenarios/usage
cases scripts based upon the business
requirements documentation and use case
documentations, Technical Design Documents
and executing these cases.

Projects: New York State of Health, Assurant
Health, Milwaukee, WI ((FORTIS Health)

Experience writing and executing
basic SQL query commands

9 years

Worked at all projects performing backend
testing writing and using SQL Queries for data
validation for Oracle, DB2 LUW, SQL server.

Performed Backend testing Using Select,
Insert, Delete, Alter and Update SQL
statements. Performed Validation Testing
Using SQL joins like Inner Join, Left Join,
Right Join and Full join to retrieve Data using
DBEAVER Tool. Testing of SQL Procedures,
triggers, and functions using TOAD. Performed
Data Integrity testing. Performed Extract,
Transfer, Load (ETL) testing when Received
Interface Files from other
Components/Services.

Projects: New York State of Health, Assurant
Health, Milwaukee, WI ((FORTIS Health);
Innoventaa Technocrats Pvt. Ltd.

Experience utilizing RTC as a
defect reporting tool

5 years

Used IBM’s Requisite Team Concert (RTC) for
the Requirement Document analysis and
Business Process Models/Workflows were
prepared using IBM BPM that includes
modeling of all the activities of the business
from the conceptual to procedural level. (IBM
BPM based solution was provided to the client
which helped to manage the process using
SLA (Service Level Agreement) based
approvals

Projects: New York State of Health, Assurant
Health, Milwaukee, WI (FORTIS Health);
Innoventaa Technocrats Pvt. Ltd.

Two years’ experience with IBM
Curam solution for healthcare
reform and/or downstream
integrated systems that consume
or use the Curam data.

2 years

Strong understanding of Curam Case
Management functionality and business
process while working on NYSOH for the
health Management when NYSOH was
implementing IBM’s Curam (Case manager)
for handling and searching the Defects through
Complaint Cases of Backoffice of NYSOH
having good experience with Case Builder
artifacts, external documents, Case Task and
process fragments, Case operations
component.

Projects: New York State of Health, Assurant
Health, Milwaukee, WI ((FORTIS Health);
Innoventaa Technocrats Pvt. Ltd.
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Resources are from the five-state Yes Live in Des Moines, lowa
area (MN, IA, WI, SD, ND).




